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ABOUT ASSISTANT DEPUTY SECRETARY BUSTOS

Jaime Bustos is the Assistant Deputy Secretary for Transparency and Provider Outreach at the
Florida Agency for Health Care Administration (AHCA), where he helps advance initiatives that
improve healthcare transparency, stakeholder engagement, and access to actionable health
information for Floridians.

In this leadership role, he works across government, healthcare

providers, and community partners to support data-driven

decision-making and strengthen Florida’s healthcare system.

With more than 15 years at AHCA, Assistant Deputy Secretary

Bustos has held a series of increasingly influential roles

spanning health information technology, policy analysis,

transparency initiatives, and healthcare administration. His

previous positions include Bureau Chief for the Florida Center

for Health Information and Transparency, Administrator for the

Office of Health Information Exchange and Policy Analysis, and

Health IT Program Coordinator. Through these roles, he has

helped guide statewide efforts involving health information

exchange, healthcare quality, data analytics, and public

reporting. Known for his collaborative approach and deep

expertise in healthcare policy and information systems,

Assistant Deputy Secretary Bustos plays a key role in advancing

initiatives that support better healthcare outcomes for Florida’s

residents. He holds a BS in Information Technology from Florida

State University.
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