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ABOUT PAM

Pamela King, MBA, CPM, PMP, serves as Administrator for Florida’s Health Information Exchange
(Florida HIE) within the Florida Agency for Health Care Administration (AHCA).

With 30+ years of experience in healthcare administration and

health information exchange, she leads statewide efforts to

improve the secure sharing of health information, advance

interoperability, and support technology adoption across

Florida’s healthcare system. As administrator of the Florida HIE,

Pamela oversees programs that help healthcare providers,

hospitals, payers, and community organizations exchange

timely health information, supporting better care coordination

and more informed decision-making. Her work focuses on

strategic planning, stakeholder engagement, and building the

infrastructure needed to ensure health information is available

where and when it is needed. Florida’s Rural Health

Transformation Program relies on health information exchange

as a foundational component of connected care. Through

CommHIT Everywhere and other rural health initiatives, Pamela’s

work helps extend the benefits of interoperability into rural

communities, ensuring providers have access to the information

needed to coordinate care across settings and improve

outcomes for Floridians.
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